
IS722   ECN 4447 Page 1 of 8 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
Operating Instructions  
(Supplementary Instructions to Synergy Grill Information Pack) 
 
 
 
 
 
 

Opus 800 Gas Synergy Grills 
OG8410-A001 & OG8411-A001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please make a note of your product details for 
future use: 
 
Date Purchased: _________________________ 
 
Model Number: __________________________ 
 
Serial Number: __________________________ 
 
Dealer: ________________________________ 
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IMPORTANT INFORMATION 
 

       
 

 

Read these instructions carefully before using this product, paying particular 
attention to all sections that carry warning symbols, caution symbols and notices.  
Ensure that these are understood at all times. 

 
 

 

WARNING! 
This symbol is used whenever there is a risk of personal injury.   

 
 

 
CAUTION! 
This symbol is used whenever there is a risk of damaging your Lincat product.   
 
 

 

NOTE: 
This symbol is used to provide additional information, hints and tips. 

 
 

 
 

KEEP THIS MANUAL FOR FUTURE REFERENCE 
 



IS722   ECN 4447 Page 3 of 8 
 

 

 NOTE 

 

WARNINGS AND PRECAUTIONS 

 
 
It is mandatory that all appliances are installed, commissioned and serviced by a 
qualified and competent person as defined by the regulations in force in the country 
of installation. 
 

Failure to comply will invalidate the warranty. 
 

WARNING! 
This appliance must be installed by a competent installation engineer in accordance with 
the installation instructions, and should conform to the following requirements: 
 
Do not obstruct or block the appliance flue. 
 
Installation must include sufficient ventilation to prevent the occurrence of unacceptable 
concentrations of substances harmful to health in the room in which they are installed. 
 
It is recommended that this appliance is sited under an extraction canopy for the removal of 
combustion products 
 
After operation, some parts of the appliance will remain hot for a period of time. Please take 
care to avoid accidental burns. 
 

CAUTION! 
All equipment must be earthed to prevent shock. 
 
Do not connect directly to any flue, ducting or mechanical extraction system. 
 
Installation should allow for a sufficient flow of fresh air for gas combustion. 
 
Parts which have been protected by the manufacturer or his agent must not be adjusted by 
the installer or user. 

 
 

CHECK LIST OF ENCLOSURES 

 

Model OG8410 & OG8411 Tick 
Information Pack 1  

Operating Instructions 
manual 

1  

Scraper 1  

Branding Grid Lifter 1  

 
 

SERIAL NUMBER 

 
Each appliance at Lincat has a unique identifying number found in the top right 
hand corner of the data plate attached at the rear of the appliance. Please record 
that number in the space provided should it be required for future reference. 

 

Serial Number 
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RED NEON
  (FAULT)

AMBER NEON

CONTROL KNOB

 

USER INSTRUCTION 

 
APPLIANCE USE 
This appliance is only for professional use and should only be used by qualified personnel. 
Ensure that the person responsible understands how to light, safely operate, clean and 
shutdown the appliance and is made aware of the position and operation of the gas 
isolating cock in the event of an emergency. 
Ensure that all controls have free and easy movement, if not contact a qualified service 
engineer. 
This appliance is intended to be used for grilling of culinary preparations that can be cooked 
or browned by means of radiant heat and MUST NOT be used for any other purpose. 
 
Operators of the appliance must not leave combustible materials directly in the cooking 
areas of the appliance when in use. 
 
OPERATION OF THE APPLIANCE 
 

 The appliance should not be left unattended when in use for any lengthy period of 

time. 

 Grilling of product should never be left unattended. 

 Use hand and arm protection to avoid injuries from burns. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
LIGHTING SEQUENCE  
Please ensure that the gas isolation valve for the appliance is turned to the open position 
and the unit is plugged into an electrical socket and switched on before attempting to light. 
 
Turn the control knob clockwise 90° to the stylized flame (the amber neon will glow and 
the ignition sequence will start) and the burner will ignite. 
 
The unit will have three attempts to light the burner, if it is not successful it will go into 
lockout and the red (fault) neon will glow. At this stage turn the power off to the appliance 
and retry.  
 
SHUT DOWN 
To shut down the appliance rotate all control knobs anti-clockwise to the OFF position. The 
gas supply stopcock or bottle valve should now be closed. 
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SERVICING AND MAINTENANCE 

 
All servicing, maintenance and component replacement on this appliance should be 
carried out by one of our recommended service engineers. 
 
SERVICE ACCESS 
To access and service the components 
 
FACIA PANEL REMOVAL 

 Remove facia fixing screws B. 

 Remove facia A. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BACK PANEL REMOVAL 

 Remove back panel fixing screws D. 

 Remove back panel C. 
 
 

 

                               

Neon’s 
Remove the facia panel A (see above). 
Pull off the cables (noting their position). 
Undo retaining nut and remove from facia. 
Fit the new neon and re-assemble in the reverse order. 
 
Switch 
Remove the facia panel A (see above). 
Remove control knob. 
Pull off the cables (noting their position). 
Remove the two fixing screws and remove switch. 
Fit the new switch and re-assemble in the reverse order. 

 

COMPONENT REPLACEMENT 
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Part Number Part Description OG8410 OG8411 

KN518 Control Knob 1 2 

KN02 Control Knob Clip 1 2 

LE38 Leg 4 4 

NE47 Amber Neon 1 2 

NE49 Red Neon 1 2 

SW101 Switch 1 2 

    

 
 
 

 
 

Part Number Description Used on 

OA8991 Stand on Legs – 600mm OG8410 

OA8991/C Stand on Castors – 600mm OG8410 

OA8992 Stand on Legs – 900mm OG8411 

OA8992/8C Stand on Castors – 900mm OG8411 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SPARE PARTS LIST 

ACCESSORIES 
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For help with the installation, maintenance and use of your Lincat equipment, please 
contact our service department: 

 

 UK: 01522 875520 
 

For non-UK customers, please contact your local Lincat dealer. 
All service work, other than routine cleaning MUST be carried out by qualified 
personnel and a record kept of any remedial actions taken and at least cover the 
requirements of the service schedule of this document. We cannot accept 
responsibility for work carried out by other persons. 

 

To ensure your service enquiry is handled as efficiently as possible, please 
tell us: 

 

 Brief details of the problem 

 Product code 
 

All available on serial plate  
 Type number 

 Serial 
number 

 

Lincat reserve the right to carry out any work under warranty, given reasonable 
access to the appliance, during normal working hours, Monday to Friday, 08:30 
to 17:00. 

 

 DECLARATION 
All Lincat products capable of burning gaseous fuels, satisfy the requirements of 
the Gas Appliance Regulations 2016/426. 
 

GUARANTEE 
This unit carries a comprehensive UK mainland warranty. The guarantee is in 
addition to, and does not diminish your statutory or legal rights. Contact Lincat 
for terms and conditions 

 

The guarantee does not cover: 
 

 Accidental damage, missuse or use not in accordance with the 
manufacturer’s instructions  

 Consumable items (such as filters, glass, bulbs, slot toaster elements and 
door seals.) 

 Damage due to incorrect installation, modification, unauthorised service 
work or damage due to scale, food debris build-up, etc. 

 

 The manufacturer disclaims any liability for incidental, or consequential damages. 
Attendance is based on reasonable access to the appliance to allow the 
authorised personnel to carry out the warranty work. 
 

Service calls to equipment under warranty will be carried out in accordance with 
the conditions of sale. Unless otherwise specified, a maximum of 15 minutes of 
administrative time, not spent directly carrying out servicing work, is provided for 
within the warranty. Any requirement for staff attending the call to spend greater 
time than 15 minutes due to administrative requirements, such as on health and 
safety risk assessments, will be chargeable at the prevailing rate. 

 
 

SERVICE INFORMATION 
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For Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


